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							Reliable delivery of your products
						




					


						
							
								Our promise to you is reliable ordering and delivery of your stoma, continence and bowel products. We support you wherever you are with your care, leaving you to enjoy the things that matter most.
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						Taking ordering and delivery one step further 
					

					
						
					

					
						We want to make life easier for you. 
Discover the many benefits of being a customer with Coloplast Charter. 

					

						
							
								
							
						

				


		

	





		
				
					Easy online ordering 
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										For stoma bags and supporting product solutions.
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										Continence
									

									
										For intermittent self-catheters, urine bags and sheaths.
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										For bowel management solutions that suits your needs.
									

							

    				
    			

    	


		
			


    
    
				Find your products 
			

        
    


		





		

	
		

			
					[image: ]
			

				
					


    
        
        
    


				


		

	





	
		
			
				
					
					
						What our customers say

						
							Coloplast Charter is recommended by over 93.9%* of reviewers, find out what they are saying:

*Healthcare Delivery Reviews, September 2023

						

					

					
					
						
							

        


						

						
							

        


						
					

				

			

			
			
				
				
						
							
								
									
								


								
									
										Sophie, Stoma user
									


									
										"Coloplast Charter are reputable, trustworthy company who work in partnership with the NHS, and offer invaluable support to their patients."

									

								
							
						

						
							
								
									
								


								
									
										Keith, ISC user
									


									
										"Thanks to Coloplast Charter I feel reassured that I am not going to be without catheters, the service is easy to re-order and delivery is quick."

									

								
							
						

						
							
								
									
								


								
									
										Rachel, Stoma user
									


									
										“Coloplast Charter are my chosen provider of stoma care items due to the specialist product advice and support I have access to via the clinical services team.”

									

								
							
						

						
							
								
									
								


								
									
										Farish, Stoma user
									


									
										“Coloplast have been amazing from reordering to help and advice. They take the pain out of it all. Delivery is prompt and easy”

									

								
							
						

						
							
								
									
								


								
									
										Sammy, OC/BM
									


									
										"Coloplast Charter has made this process so seamless. Thank you Coloplast!"

									

								
							
						

						
							
								
									
								


								
									
										Monica, BM
									


									
										"Coloplast Charter have a fantastic support team behind them. If you ever have any problems, there's always someone to contact"

									

								
							
						

						
							
								
									
								


								
									
										Lorna, ISC user
									


									
										“Coloplast Charter are like family and are always willing to help and go above and beyond.”

									

								
							
						

				

			

		

		
	





	
			
				
					Sustainability
				

					
						
							
							
						

					

			
			
		
				
					
							
							
						
							Reducing emissions 
						

					
						
					
						
						We deliver your products with DPD, a carbon neutral courier*. 

 

*based on off-setting


							
					

				
				
					
							
							
						
							Responsible operations
						

					
						
					
						
						We continuously focus on implementing sustainable initiatives to make our business greener, for example, partnering with the NHS to improve efficiencies in processing prescriptions electronically.


							
					

				
				
					
							
							
						
							Products & packaging 
						

					
						
					
						
						75% of our product packaging is recyclable and easy for you to dispose of.
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					Coloplast Ltd
					Nene Hall, Peterborough Business Park
					Peterborough, PE2 6FX
					United Kingdom
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